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2024-25 AGM

o This Month at
Thank you to everyone who joined us at the 2024-25 Annual
General Meeting on 5th December 2025. It was a pivotal moment Corl‘vong Health
to reflect on our journey and achievements over the past year,
recognise the incredible staff who have supported our agency,
and outline our vision for the future.
You can find Corryong Health 2024-25 Annual Report on Pathology
corryonghealth.org.au/about-us/governance-publications Monday - Friday

8:00am-12:00pm

STAFF SERVICE AWARDS
Congratulations to all our 17
staff members who received a
Service Award at the AGM. Your
dedication, compassion and
commitment over the past 5 to
25 years help us deliver safe,
high-quality care close to home.
We are grateful for your
contribution to our community.

Radiology
Monday, Tuesday, Thursday

Call 02 6076 3290 to book.
A GP referral is required

Physiotherapy
Monday - Friday
Call 02 6076 3200

MENTAL HEALTH & WELLBEING
SUPPORT

Following the January bushfires, Corryong :
Health will be hosting a series of informal BBG%?MTHM};

er-logetners
BBQ get-togethers across our local mf
communities, giving you the opportunity to Health support
chat with a range of services and ask
qguestions, find information, or get some
support. To know when it comes your way,
check out our Socials, contact Kris Kamba
(kris.kamba@corryonghealth.org.au) or call
our Reception on 0260 763 200 (Mon-Fri
8.30am-5pm).

If you require immediate support, visit
corryonghealth.org.au/contact or scan the
QR code to find the right contact for you.



https://corryonghealth.org.au/about-us/governance-publications/
https://corryonghealth.org.au/contact/

Your feedback matters
Know how to convey it, so we can consider it!

At Corryong Health, your feedback helps us to improve the healthcare

we provide to you. There are a number of ways to provide feedback N 5
across all services: \

e Happy or Not feedback survey (screen on stand within the premises)

e Feedback Postcards (available at the Post Office, Food Share, Gym, = —
Medical Clinic and other locations at Corryong Health)

e Online www.corryonghealth.org.au/feedback (or scan QR code) EHEE

e Email enquiry@corryonghealth.org.au ]

e Telephone during Business Hours (02) 6076 3200. [EI&E =

Reporting feedback through one of the above means ensures that you receive a response
and that we capture the improvements that we make. As a small community, it is
tempting to speak to one of our staff members outside of their work time, however,
please respect their personal time and privacy... We are always available for your
feedback - respectively however, please use one of these methods... that way you will be
certain of an outcome.

Medical Imaging 5&‘I-MED Radiology
Beware of processing times Network

Corryong Health works with an external provider for the medical
imaging (ultrasounds and x-ray tests) conducted onsite at the
health service. Importantly, the images must be reported on by a
Radiologist (from external provider) and that can take time due to
the global shortage of Radiologists. A routine image can take up
to 3 weeks to receive a report.

However, both the Medical Officer/Doctor (who requests the test)
or the Radiographer/Sonographer (who conducts the test), can

escalate the request as 'urgent' in accordance with the clinical
presentation, to ensure the turnaround time on the report is fast. \\

Corryong Health appreciates that timely results are important to
you and to medical decision making and hence, we are working
closely with the provider to mitigate any risk to your healthcare
outcomes.
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